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CORONAVIRUS — SMALL BUSINESS DEVELOPMENT CORPORATION 
Statement by Minister for Small Business 

MR P. PAPALIA (Warnbro — Minister for Small Business) [9.09 am]: I rise briefly to inform the house about 
the excellent work being done by the Small Business Development Corporation through its business assistance centre 
to support the state’s small business operators during these challenging and unprecedented times. It has been 
a difficult couple of months, but due to the diligence of all Western Australians who have adhered to the social 
distancing measures, the government has been able to develop a roadmap for the way out of this pandemic. This 
government has done its utmost to help out those small business operators who have put their lives and life’s earnings 
into their business, announcing over $1.8 billion in relief for businesses and households, introducing protections 
for small commercial tenants suffering financial stress or hardship due to the COVID-19 pandemic, including 
a moratorium on evictions and a freeze on rent increases, and we are currently finalising the associated regulations 
and mandatory code of conduct to provide the framework for leasing negotiations between tenants and landlords. 

Importantly, throughout the crisis, this government has been providing critical information and support to small 
business owners through the business assistance centre established within the SBDC. Through this service, 
small business operators have been provided with the latest information on COVID-19 and the financial support 
and other assistance measures that are available to them. I understand that the SBDC has witnessed an over 
340 per cent increase in website activity and received a record number of phone and online inquiries over the past 
six weeks. The SBDC has always been agile and quick to respond to industry needs. When social distancing was 
announced, it promptly updated its service delivery model to shift all workshops online. It also expanded its suite 
of topics to address the needs of business operators right now. I am advised that more than 1 600 people have 
participated in these online workshops. The SBDC continues to provide timely and expert advice to the state’s 
small business operators, who now more than ever need practical up-to-date information and guidance. I encourage 
small business operators to contact the SBDC’s business assistance centre on 133 140 or visit its website at 
smallbusiness.wa.gov.au to access the latest information on COVID-19 and the support that is available. 

I would finally like to thank the Small Business Commissioner and everyone who works at the SBDC for their 
tireless commitment to providing essential services to support our state’s 226 411 small business operators in these 
challenging times. 
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